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NEC Standardises Network Assessment Practices on Network Instruments® Solutions
 

NEC uses award-winning GigaStor™ Portable to benchmark and troubleshoot VoIP deployments 

Minneapolis, MN – 26 June 2007 – Network Instruments, a leading provider of innovative analysis solutions for in-depth network intelligence and continuous availability, 
today announced that NEC Unified Solutions, a global leader in VoIP and data communications, has standardized its network assessment practice on Network Instruments’ 
GigaStor Portable and Gigabit Observer® System Suite (GOSS) mobile network and VoIP analysis solutions. 

GigaStor Portable is the first self-contained forensics system that can be deployed to any remote location to collect and save hours to weeks of packet-level data, which it 
can decode, analyze, and display. GigaStor Portable can then playback the saved data for identifying and troubleshooting intermittent network, application, and security 
problems. GOSS provides real-time troubleshooting and analysis on Gigabit and 10 Gigabit Ethernet (10 GbE) connections. 

NEC Unified Solutions deploys the GigaStor Portable and GOSS network forensics solutions at the client’s site to monitor and evaluate network performance before deploying a VoIP 
solution. Performing network assessment tests prior to deployment of VoIP is critical in ensuring that the existing customer’s data network can support the added voice traffic. 

“GigaStor Portable and the GOSS are the backbone of our network assessment practice,” said Paul Lopez, General Manager, Marketing and Services, NEC Unified Solutions. 
“With GigaStor Portable we’re able to plug the appliance into any network and easily save and analyse a week’s worth of data. GigaStor gives us back-in-time visibility into 
events, and we can also break into real-time troubleshooting mode. This means on any problem that we see today in an assessment, we can use the GigaStor interface to go 
back two or three days and determine the cause.”

In addition to storage capacity and performance analysis capabilities, GigaStor Portable and GOSS give NEC greater flexibility in assessments and have quickly paid for 
themselves. “Being able to monitor multiple network interfaces on a single GigaStor Portable means we’re only having to ship, install, and monitor one box where it used to 
take three or four,” said Ivan McDuffie, manager of network engineering at NEC Unified Solutions. “Essentially the revenue generated from each assessment we do more than 
pays for a single GigaStor or GOSS. The last three assessments that we conducted generated over $100,000 in revenue for our company.”  

 “An important part of our relationship with Network Instruments is their ability to support us as we expand our network assessment practice,” said McDuffie. “Their products 
have a uniform application code set, so as we purchase new products we don’t have to learn a new interface. Also, when we move to evaluating 10 Gigabit networks, GigaStor 
Portable and Observer already support this topology.” 
 

###

About NEC Unified Solutions
NEC Unified Solutions Inc., a global leader in VoIP and data communications for the enterprise and small-medium business, delivers the industry’s most innovative suite of 
products, applications and services that help customers achieve business value through technology. NEC Unified Solutions, a wholly owned subsidiary of NEC Corporation 
of America, offers a complete portfolio of solutions for wireless, unified communications, voice, data and management services, and an open migration path to protect 
investments. NEC Unified Solutions, Inc. serves Fortune 1000 customers across the globe in vertical markets such as hospitality, education, government and healthcare. For 
more information, visit www.necunified.com.

About Network Instruments 
Network Instruments provides in-depth network intelligence and continuous network availability through innovative analysis solutions. Enterprise network professionals 
depend on Network Instruments’ Observer product line for unparalleled network visibility to efficiently solve network problems and manage deployments. By combining  
a powerful management console with high-performance analysis appliances, Observer simplifies problem resolution and optimises network and application performance. 
The company continues to lead the industry in ROI with its advanced Distributed Network Analysis (NI-DNA™) architecture, which successfully integrates comprehensive 
analysis functionality across heterogeneous networks through a single monitoring interface. Network Instruments is headquartered in Minneapolis with sales offices 
worldwide and distributors in over 50 countries. For more information about the company, products, technology, NI-DNA, becoming a partner and NI University please  
visit www.networkinstruments.co.uk.
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